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ABSTRACT 

Arena has been widely used across industry, government and academia to model complex systems. New 
features in Arena v15, like native 64 bit extend the range of possibilities for modeling very large, complex 
service systems in Arena. This presentation will discuss methods and examples for modeling complex 
service systems with Arena simulation software.  Particular attention will be paid to the features inherent 
within Arena that enable the efficient modeling of these systems without the need for programming. 
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